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Acknowledgement of Country

We acknowledge the traditional custodians of the land throughout New South Wales and Australia.
We pay our respects to their Elders, past, present and future. We recognise the deep connection
that Aboriginal and Torres Strait Islander peoples have to this land, and the vital role that Elders
play as custodians of culture, knowledge, and tradition. Their wisdom and guidance are invaluable
to their communities and to all Australians.

We honour their contributions and the enduring legacy they provide for future generations. As we
work together towards a more inclusive society, we commit to learning from and respecting the
rich cultural heritage of our First Nations people, by acknowledging the importance of their voices
in shaping our shared future.
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President’s Report
Dr David Scott

The 2023/24 financial year has been a time of renewal and
ongoing social impact for COTA NSW.

As you will discover in this Annual Report, COTA NSW
continues to build individual capacity through engaging,
high-quality webinars and newsletters, create resilient
communities through our community speakers’ program
and support for community groups such as OMNI, and drive

policy change through advocacy and high-quality research reports.

This significant social impact in New South Wales is possible due to the ongoing
support of the NSW Government Department of Communities and Justice, South
Eastern Sydney Local Health District, and our wonderful members, volunteers,
supporters, and partners.

The year saw the renewal of our board and management teams. Six new board
members were announced at the November 2023 AGM, following the retirement and
resignation of several long-standing board members. These included Joan Hughes, a
COTA NSW Life Member and former President; Laurie Axford, the former Vice
President; Geoffrey Banting, the former Treasurer; and Raymond Lim and Elfa
Moraitakis, directors. I thank these former board members for their contributions
over the years.

Our new board brings strong governance experience and relevant social sector
expertise to ensure that COTA NSW builds on its history to become an even stronger
voice for older people in NSW. I thank each of our board members for their significant
time commitment to the COTA NSW this last year.

The new board has overseen a management refresh. Our former management team,
Marika Kontellis and Gary Jacobson, resigned in March 2024 to move on to new
challenges after repositioning COTA NSW. I would also like to thank them for their
stewardship of and contribution to COTA NSW.

Following a recruitment process that considered both internal and external
candidates, the board was delighted to appoint Gohar Yazdabadi, our Policy Director
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and Interim CEO, as our full-time CEO from May 2024. Gohar brings a solid strategic
and advocacy background, broad management experience, and enthusiasm to this
role. She has already made a significant contribution, including recruiting a strong
management team and building a strong advocacy network.

I believe COTA NSW is well-positioned to continue providing positive social change for
and with older people in NSW in the years ahead.

Dr David Scott
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CEO’s Report
Gohar Yazdabadi

As I reflect on the year gone by, it is with immense pride
that I share COTA NSW’s journey in advocating for the
rights, wellbeing, and voices of older Australians. We’ve
remained focused on our mission: to empower those over
fifty to live their best lives, with dignity and respect.

We have welcomed a new team of passionate professionals
who are already making a real difference. Michelle Woolven,
Jackie May, and Soren Bhonsle bring a wealth of experience,

energy, and commitment to COTA NSW, and I’m proud to lead such a dynamic and
engaged group. Together, we’ve worked tirelessly to ensure that the voices of older
Australians are heard in key policy debates across New South Wales. Our advocacy
efforts have been instrumental in advancing conversations around age-related issues
and I know that the lives of many have been positively impacted by our work.

We have seen success across a range of our programs, from supporting older people
in accessing vital services, to promoting social inclusion, to ensuring older voices are
not only heard but respected in the policy decision-making process. It’s clear that
COTA NSW has become an essential voice in shaping a future where older Australians
are recognised, valued, and empowered.

I would also like to thank our dedicated volunteers who make the work of COTA NSW
possible. Our volunteers engage in delivery of programs, advocacy and information
sharing. I am always in awe of their dedication, expertise and the immense value they
bring to COTA NSW and the wider community.

As we look towards the year ahead, I am excited about what we can achieve together.
Our focus will continue to be on supporting older people, strengthening our advocacy,
and driving initiatives that foster a society where all ages are celebrated.

Thank you to everyone who has contributed to COTA NSW’s impact this year. Your
hard work and commitment are what make our achievements possible. Let’s continue
to make next year even better.
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Meet Our New Team

Board

This year, we're pleased to welcome a Board that brings together a mix of old and
new faces, combining the experience of long-serving members with the fresh
perspectives of those joining us for the first time. Our Board members include:

● David Scott (President)
● Dagmar Schmidmaier AM (Vice President)
● Christopher Grover (Treasurer)
● Sharon Burns
● Alexis Gage
● Stephen Ginsborg
● Myra Hamilton
● Margaret Merten
● Gary Moore

Staff

COTA NSW has had a complete renewal of staff during 2024. Our new staff members
include:

● Gohar Yazdabadi - Chief Executive Officer
● Michelle Woolven - Programs and Partnerships Lead
● Jackie May - Communications Lead
● Soren Bhonsle - Systems and Administration Officer
● Siobhan Shaw - Policy and Research Officer

Our team includes a broad mix of people from different age, cultural, and
professional backgrounds, which strengthens our ability to serve our community
COTA NSW has become a more diverse and dynamic organisation, with staff and
volunteers reflecting the age and cultural backgrounds of the people we serve.
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Year in Review

COTA NSW’s primary focus for 2023-2024 was to foster meaningful connections for
Older Australians. We aim to work bridge the gap of isolation, and create
opportunities for individuals to engage with communities, to live more connected,
fulfilling lives. Some key statistics for this year:
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Outreach

COTA NSW focuses on direct outreach to provide older Australians key information,
ideas and support to foster connection in the community. In doing so, we aim to
empower older Australians to engage, connect and find the answers to help them
resolve them. Challenges that reflect their needs.

Monthly Newsletter

Our monthly newsletter delivers timely, relevant information directly to more than
9000+ Older Australians. It offers a curated mix of articles, resources, and updates on
important social, health, and community topics, ensuring that readers stay informed
on issues that matter most to them. By providing this information in an easily
accessible format, COTA NSW fosters empowerment and connection among older
individuals by addressing their diverse needs.

COTA Conversations: Webinars

COTA NSW’s webinars provide an interactive platform for older Australians to engage
with experts and gain practical knowledge on topics of interest to them. These
webinars encourage attendees to ask questions and offer feedback to enhance the
learning experiences of our participants.

COTA NSW Blog

COTA NSW houses its blogs on our website and shares through our newsletter. Blog
topics posted over the last year include. Our blog tackles topical issues to be reported
on with many resources offered for those in the community who wish to partake in
further research on their own. Topics include Securing Employments, Dementia,
Men’s Health, Elder Abuse and more.

“COTA NSW have an excellent network that is targeted to reach older
people, and their families. We value this network to reach a wider
audience about healthy lifestyle, information and key messages for
older people in Australia” - Dee Upton Manager, Priority Populations

Centre for Population Health, NSW Health)
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Key Programs

COTA NSW runs a range of initiatives and programs that support Older Australians by
addressing their needs and promoting wellbeing. Our efforts aim to enhance social
connection, improve access to services, and empower Older Australians to remains
fully engaged in communities.

OM:NI

COTA NSW’s Older Men: New Ideas (OM:NI) men’s discussion groups are a place for all
men aged 50 and over to meet each other in an informal, social environment to share
their knowledge and experiences. Over the last year, this program continues to thrive
as COTA NSW provides effective support and aims to grow the OM:NI programs
across Regional Australia.

“We have many small groups of older men who meet
fortnightly and sit together to share experiences. We talk about our

joys and problems, especially our health and well-being, share
humorous events, and provide a forum for expressing our concerns

and problems."

– Dr Raymond King, Coordinator OM:NI groups Wagga Wagga NSW
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Information Pathways:

COTA NSW stalls are designed to bring vital resources and information directly to local
communities through on-the-ground engagement. In 2024, our team attended
numerous community events, festivals, and gatherings to set up information stalls,
providing attendees with easy access to important services. In doing so, we can
empower our older Australians with the resources on how to connect with the wider
community.

Information Lines

COTA NSW runs a dedicated information line for seniors. These calls reflect COTA
NSW’s aim to foster connection with all older Australians, doing so to aid the provision
of information and guidance that addresses their needs. This year more than 300+
emails were responded to, and 960 calls were answered to address inquiries.

Community Speakers Program

COTA NSW provides training to our community speaker volunteers on a range of
topics including ageing well, downsizing and energy resilience. Our community
speakers then present on these topics on a peer-to-peer basis to not for profit
organisations, community groups and at local events.

The program is not only beneficial for the speakers, giving them a voice in important
public debates, but it also provides valuable learning and insight for audiences,
helping to create a more inclusive and age-friendly society.
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Community Advocates Program

Our community advocates represent and amplify the voices of their peers on several
issues. Some examples of the work that our advocates are undertaking include:

1. Advocates that focus on issues relating to water (cost) and older people. This
includes representing COTA NSW at Sydney Water's Customer reference group.

2. Representation of older people on matters related to energy. This includes
representing COTA NSW on Ausgrid’s Consultative Committee and National
Energy Advocates Group.

3. Contribution to federal policy issues affecting older people. This includes
representing COTA NSW at the federal level on the COTA Australia National
Policy Committee.
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CASE STUDY: Our Work with Information Lines

COTA NSW’s Information and Support line assisted Joyce, a resident of the
remote township of Woodenbong in northern NSW, after she struggled to find
information on aged care options that would accommodate her large dog.
Initially, Joyce contacted My Aged Care but was unable to get the guidance she
needed. Referred to COTA NSW, we provided her with a box of 24th Edition
Aged Care Guides, which lists available home and residential care services.
Joyce is sharing these guides with her local coffee group and an active aged
care advocacy group in her community.

Now, Joyce is a part of COTA NSW’s Community Speakers Program, which can
be delivered via Zoom for rural communities. She is excited about this
opportunity and is now planning a session, demonstrating how COTA NSW’s
services connect isolated rural residents with vital information and support.

Key Partners & Collaboration

COTA NSW remains a trusted partner for various institutions. We have been working
together to help inform the work of research institutions, community advocates and
local groups. Our involvement aims to shape future research, that positively impacts
policy reform for Older Australians:

Community Organisations

COTA NSW has been working with other not-for-profit organisations centred on
providing advocacy for older people. These are organisations that resonate with COTA
NSW’s core values to make meaningful connections and engage widely with the
community. Organisations include: Retirement Villages Residents Association, U3A,
State and territory, COTA organisations as well as COTA Australia, Youth Action, Carers
NSW and the Older Women’s Network.
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Government Agencies

COTA NSW engages with various government agencies, as we represent the interests
of those over 50 in NSW. We have established an information-sharing partnership
with the Ministry of Health, disseminating information on healthy ageing to our cohort
at their request. COTA NSW has been able to provide direct policy advice and input at
meetings and roundtables. Examples of our involvement include: Accessible Transport
Advisory Group, Older People's Mental Health Forum and Central Coast Senior's
Interagency Forum.

Research Institutions

COTA NSW has become a trusted partner for researchers and universities. We are
sought out by organisations seeking our support in research design and participating
in steering committees for research involving older people. We also help to recruit
participants for studies. Some of the research organisations that we have partnered
with include, Neuroscience Research Australia (NeuRA), Centre for Healthy Brain
Ageing (CHeBA), Kolling Institute Faculty of Medicine and Health, The University of
Sydney, and Institute for Musculoskeletal Health and more.

CASE-STUDY: Our work with Government Agencies

COTA NSW's partnership with the Healthy Ageing Team at the NSW Ministry of
Health helps promote the Active and Healthy website, which provides vital
health resources for older Australians. Through this collaboration, the Healthy
Ageing Team supplies content featured in COTA NSW’s monthly newsletter,
reaching a wider audience who may not otherwise be aware of the website.
Topics such as healthy eating, staying active, and maintaining oral health have
been highlighted, contributing to positive ageing outcomes by ensuring more
people can access important health information to age well in their
communities
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Submissions

Submissions are a key vehicle for leveraging and using the voice of people over 50.
Governments appreciate submissions, which in turn helps them make decisions on
the many social policy issues that require immediate reform. Our end goal is to
ensure that these policies are providing older people with positive ageing experiences.

Throughout the year we have made submissions on the following:

● NSW Digital Inclusion Strategy
● Prohibition of No Grounds Evictions
● Improving NSW Rental Laws
● Inquiry Into The Recognition Of Unpaid Carers
● Sydney Water Operating License Review
● Australian Energy Regulators
● IPart Embedded Networks
● Automated Vehicles
● NSW Pre-Budget Submission

Research

This year our 50+ Report this year was title Accessing Informations and Support. This
study aimed to explore the experiences and perspectives of older adults across New
South Wales who seek information about services and support for themselves, their
families/friends, and the people they care for.

Over 1800 people aged 50 and over completed an online survey on a range of topics
about accessing information and their experiences during hospital admissions. The
survey was completed with four focus groups. Individuals from across New South
Wales participated in this study.

As expected, this study’s findings highlight that accessing information for older adults
is challenging. However, the challenges that older adults face when accessing
information about services and supports can be reduced by including additional
support to meet their needs.
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The main findings from the surveys and focus group include:

● While older people can access information about services and supports online,
it is not their preferred way of accessing information.

● Participants preferred getting information from staff either through telephone
calls or visiting services in person.

● Telephone support, however, left many participants feeling frustrated. They
reported spending many hours waiting on the phone and finding that customer
service staff were not able to provide the information they needed.

● Participants often felt that finding information about services and supports
required a lot of information and often needed lengthy discussions with people
who knew the ‘system’ to be able to get the information and support they
needed.

● Participants had varied positive and negative experiences whilst in hospital.

Key recommendations from our report included:

● That accessibility needs be considered when sharing information with older
people across the public and private sectors.

● That intensive advocacy support be provided to older adults to offer the
information and support they need to be able to access the information they
need.

● Services across the public and private sectors on how information is presented
and shared with older people, including providing staff with training in how to
communicate with older people.
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FINANCIAL ACCOUNTS
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