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ACSA acknowledges the traditional custodians of the land on

which we work and pay our respect to Elders past, present and
emerging.
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ACRC Key Findings

* Around 30% of people using aged care services received substandard care at least once
over their time in care

* “The extent of substandard care in the current aged care system is deeply concerning and
unacceptable by any measure”

* 1997 Cabinet Memorandum shows current system is “the unenviable trade-off between
health of older Australians and the desire to save on public expenditure for that help”

* Successive governments “consider aged care as a form of welfare for the very needy, to be
provided to bare minimum extent required”

* Government underfunding amounts to $9.8 billion per annum (58% of 2018-19
expenditure)
* Inadequate indexation has reduced Australian Government expenditure by 22.4%
e Rationed supply has reduced Australian Government expenditure by 25.7%

LXACSA



FIVE PLILLARS AGED CARE REFORM
DIRECTIONS
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Pillar 1:

Home care

2021

* 40,000 more home care pack:
« Senior Australians able to access assist
and information about aged care through
Services Australia Service Centres, and aged
care specialists in 70 Service Australia centres

ra support for informal carers.

2022
+ 40,000 more home care packages.

for 8,400 additional cli
every year.

are nmtmpm\ ide
d, specialist face-to-fa
i o AT
ess aged care and connect with other health
cial supports.

* 500 loc AI
e

ians can access a new
home program.

pport at

Single assessment workforce will expand to the
new support at home program

2024

« New support at home program supports senior
Australians to stay in their homes and keep.
connected to their communities.

* Single assessment workforce will continue

v support at

Pillar 2:

aged care
and sustainability

2021
Supplement of $10 per r
ontinuation of the increases to the homeless
and viability supplements.
New prudential monitoring, compliance and
intervention to help providers buld financil
ainability, capability and resilience.
Independent Hospital and Aged Care Pricing
uthority established, extending role of exi
hospitals pricing authority to include aged can
advisory function.

2022

ahieindingmodel o impeovearalioTcsrs
for 240,000 people u:

Average care minutes for each resident

10 200 minutes per day, including 40

egistere tim
Registered nurse on site for a minimum of 16.
hours per day.
Structural Adjustment Program delivers
increased provider viability and a strengthened
aged care market.
ingle assessment workforce introduced to

improve the experience of senior Australians in
residential care
Better reporting, including through Star
Ratings, t

ns and imprc oice of care

2023

* Minimum care time becomes mandatory.

« Annual funding increases and price setting take
into account advice from the new Independent
Hospital and Aged Care Pricing Authority.

* Increased choice for seniol
receiving residential care with ¢
igned to consume

New residential aged care accommodation
ives senior Australians more choice
s accessibility and dementi

friendly accommodation.

Aged Care Approval Round discontinued.

+ Improved service suitability that ensures
the care needs and preferences of senior
Australians in residential aged care are met.

Pillar 3:

Residential aged
care quality and safety

2021

* Immediate improvements to the quality of
care in dementia, diversity, food and nutrition
services.

« Stronger clinical care standards developed
by the Australian Commission on Safety and
Quality in Health Care.

alUees 120000 dcitional GE senvicesthpiah
boosted Aged Care Access Incent

« Increasing dementia care capability st
better outcomes for people living with
dementia.

« Palliative care services expanded to support
end-of-life care at home.

2022

* Residents access improved care through
Primacy Healt Networks faclating telehealch
and out-of-hours triage services.

« Expansion of the Serious Incident Response
Scheme gives 1 million senior Australians
seceiving home and communty care gester
prot

« Stronger presence of Aged Care Quality and
Safety Commission in facilities with an extra
1,500 site audits.

+ Providers to report regularly to residents and
families on care and commencement of Star
Rating system.

« Improved support and training in dementia care
and minimising restraint (restrictive practices).

2024

* National Aged Care Data Strategy improves
the information that is available to senior
Australians about the quality in aged care.

« New independent regulatory authority
established following review of the Aged Care
Quality and Safety Commission.

« Senior Australians receive high quality,
compassionate care.

+ Confidence in aged care is rebuilt.

Five Pillars of Aged Care Reform

Pillar 4:

Workforce

2021

* Upto 6,000 new p
workplaces.

onal care workers in

m workforce capacity in regional and

* Up t0 7,000 new personal care workers in
workplaces.
33,800 additonsl training places roled out over
two years for care workers to attain a
Certificate Il in Tn(ll\\riudlkurpm\L‘ 2
More registered nurses in workplaces due to
nurse incentive and financial su schemes,
Single assessment workforce in place to
conduct as ntial and
home

* Additional training pla personal care
ina Certificate 11l in Individual
uppmn\mnm

2024

« Continued growth of the aged care workforce
and a demonstrable increase in registered
choosing aged care as their career

improvements seen in staffing levels,
skill mix and training of the care workforce

Workforce continues to meet the demand for
ticularly in home care

lar 5:

Governance
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Five Pillars + One

1. Home Care

2. Residential Care Sustainability
3. Residential Care Quality*

4.  Workforce

5. Governance

6.

Housing & Retirement Living [ACSA]

* Also includes home care quality issues as well as building models & regulations

LXACSA



NEW NATIONAL PROVIDER
ASSOCIATION
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Aged & Community Care Providers Association

ACCPA"

Aged & Community Care Providers Association




ACCPA advocacy priorities

* ACCPA will be seeking an aged care reform reset post the Election
* Initial priorities will include:

*  Workforce

Sector sustainability

Changing Support at Home Program model

Transparency without taking aged care staff away from care

Improving quality care

ACCPA'

Aged & Community Care Providers Ass
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