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Acknowledgement of Country 
We acknowledge and pay our respects to the traditional owners of the lands across 
NSW where we advocate and provide services, particularly the Gadigal people of the 
Eora Nation — traditional owners of the land upon which our office is located. 

About COTA 
The Council on the Ageing NSW (COTA NSW) is the peak organisation for people over 50 
in NSW. We are an independent, consumer-based non-government organisation. We 
work with politicians, policy makers, service providers and the media to make sure the 
views of older people are heard and acted on.  

COTA NSW is a member of the COTA Federation, that includes COTA Australia and all 
the State and Territory COTAs. The COTA Federation collectively sets the vision, mission 
and values of all the COTA organisations. COTA NSW focuses on state-based issues and 
those relating to NSW Government policies, programs and services.  

Our values
 
• RESPECT
• DIVERSITY
• EQUITY
• COLLABORATIVE ENGAGEMENT
• INTEGRITY

WRITE PO Box Q349 Queen Victoria Building Sydney NSW 1230 
ABN 1090328955 
PHONE (02) 9286 3860 
REGIONAL FREECALL1800 449 102 (regional free call) 
EMAIL info@cotansw.com.au 
WEBSITE cotansw.com.au
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Dear Members, Supporters and Friends, 

As we look towards the end of the year, I can’t help but think 
about the year that is nearly over. Another 12 months of 
challenges for individuals, families and communities. Floods, 
food shortages, increasing cost of living, a stubborn pandemic, 
global unrest, and general uncertainty seemed to be a 
constant in our lives.  

Our COTA NSW heart goes out to our members, and all people 
across NSW who have been directly impacted by these challenges. 
It is important not to feel alone or isolated.    

At the same time, notwithstanding all the above, I am constantly reminded about what we 
have achieved; thousands of connections with older people, their families and communities, 
a review of public policies and activities that impact on the health and wellbeing of older 
people, and unrelenting advocacy for equitable access to housing, work options, quality 
healthcare and affordable energy.  

COTA NSW is the main organisation representing people over the age of 50 in NSW. There are 
currently more than 2.8 million people that we represent and advocate for — over one third 
of the total population. The over 50s population in NSW is diverse. They live in cities, regions 
and country towns; some own their own homes, some rent and some continue to struggle 
with finding appropriate affordable housing. They speak languages other than English with 
many identifying strongly with their culture of origin. First Australians represent almost 4% 
of the total population. Some people are working, others are looking for work and some have 
retired. Some have been living with a disability, others with chronic illnesses, either with 
family, or sadly, living alone. People aged 50 and over are engaged in community life caring 
for their grandchildren, volunteering and leading in their chosen communities.  

This rich diversity presents COTA NSW with great opportunity. We seek to engage, 
understand and represent all people over 50 in NSW, and will do so in new and creative ways 
in 2023 and beyond. This is more a reflection of the changes happening to people and 
communities, than it is COTA NSW deciding to be different. Like many older people, COTA 
NSW has to be moving with the times, doing more, expecting more and deserving more. 

At this AGM I pause to say thank you to my colleagues on the Board. Thank you for your 
conviction, expertise  and leadership. The Board Directors are skilled and give voluntarily of 
their time.To all the staff, thank you for your continued dedication and support. To our previous 
CEO, Meagan Lawson thank you for your service and all the very best in your next endeavour. 

Finally, and most importantly thank you to our members, funders and supporters. We look 
forward to working with you over the next twelve months. COTA NSW is stronger through 
understanding your experiences and advocating your needs. 

Joan Hughes
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VOICE FOR CHANGE Our policy and advocacy work
Not everything is fair and just. This is particularly the case for people 
aged over 50 years across Australia. 

Our research work informs our policy and advocacy. What we know is that the rising cost of 
living is impacting significantly on people. We know that many people are often placed in a 
position where they need to make a choice. Pay the rent, buy the medication or have a meal. 
This should not be acceptable in a society like Australia but has regrettably become a reality 
for many that once would never have considered it possible. 

COTA NSW hears stories of financial and physical abuse, exclusion and poor experiences with 
health, employers and aged and community care providers. We look at the stories the data is 
telling us and know that older people are at significantly higher risk in times of adversity 
such as a global pandemic or when a natural disaster strikes. We also know that loneliness 
and isolation continue to be a key predictor of quality of life and longevity, and that older 
people are living more and more of a solitary life. And sadly, during COVID, dying alone.  

COTA NSW spent this year investing in engaging with members and others over the age of 
50, seeking to better understand how we can help; influence policy and decisions, and 
positively impact on the lives of older people. Our flagship What do older people really think 
Report is people-led research that challenges assumptions about older people.  

The report is based on a survey of 6,390 older Australians aged 50 years and older in NSW, 
strengthened by a series of focus groups exploring issues in greater depth. The issues older 
people wanted us to explore further this year included climate change, Indigenous 
recognition, sources of news and portrayal of older people in the media. These issues are not 
the one’s that appeared during the last survey, highlighting the changed way that older 
people think, act and contribute. Older people have strong views, are active in managing the 
issues they face, and don’t expect things to happen. They make things happen and should 
never be ignored. 

What we understood from older people themselves is that they are not a homogenous group 
and hold a range of views and attitudes. The research found majority support for:  

• Action on climate change, including mitigation and adaptation measures;

• The recognition of Aboriginal and Torres Strait Islander people in the Australian
Constitution and;

• The contribution that culturally diverse communities have made to our society.
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A significant issue for people aged over 50 years is that they no longer source their news 
from print newspapers. However, a significant majority are concerned that it is getting 
harder to access information and services without using the Internet, and many find it 
difficult to keep up with the pace of technological change.  
 
Our policy work also extends beyond NSW. COTA NSW is a member of the COTA Federation 
Council that consists of the Presidents/Chairs and Chief Executives of the State/Territory 
COTAs as well as the National Policy Council. These key forums help to share data and 
information and to shine a light on what is important to people aged over 50 across 
Australia.  
 
Each year COTA NSW produces a submission to the NSW government prior to the 
preparation of the state budget, making recommendations in relation to the NSW Seniors 

Strategy.  In our submission we highlighted:   
 
• the importance of affordable, accessible, and appropriate 
housing for older people in NSW. This includes issues such 
as the need to increase social housing stock, the 
importance of the NSW government adopting and 
implementing minimum accessibility standards for new 
housing, and the establishment of a specialist older 
person's housing service. 
 
• supporting mature-age workers to remain in the 
workforce, transition into retirement and to return to the 
workforce 
 
• need to invest in diverse and low-cost exercise programs 
to improve health outcomes 
 
• the need for government information to be promoted 
through non-digital means to ensure all community 
members are informed on policies and programs that 
affect their daily lives. 
 
COTA NSW also provided feedback to Government policy 
through formal submissions including Older People and 
Homelessness, Embedded Energy Networks and the 
Voluntary Assisted Dying Bill. 
 

COTA NSW builds its policy advice and advocacy through a network of members who get 
involved, volunteer their time, raise issues and support campaigns for change. This year we 
thank our community leaders for their time and efforts. Thank you to Pete Newman and 
Sancha Donald who represent COTA NSW in the energy space. Thanks also to Kristi Owen for 
her representation on the National Policy Council. We would also like to acknowledge the 
members of the NSW Policy Advisory Committee who provide a valuable contribution to 
policy development within COTA NSW.
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Information,  
advice + support
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Advice to “just google it” isn’t enough. For people 50 years and older, the 
problem isn’t usually about access to information. The problem is not 
knowing what to ask and how to curate the information that often comes 
with many promises and a “free set of steak knives”. Independent and 
impartial information supported by an experienced and trusted provider 
is what people are saying makes a difference in their lives.

I’m embarrassed  
but I think my son 

has taken my money.
What can I do?

What is 
guardianship  

and do I need it?

I have been on the  public housing list for 6 years. I can’t afford this anymore. I don’t know what to do.

Where can I get helpto do a will and a Power of Attorney?

Should my 84-year- old parents sell theirhome when they move into an agedcare facility?

At COTA NSW, we are determined to ensure people we represent know what questions to 
ask, who to ask and when to ask, so they get the information and advice they need when 
they need it. We believe that people with lived experience, i.e. people who have been there 
and done that are best placed to give information and advice. This year we provided 
information and advice through our Community Speaker’s Program, COTA Conversations, 
COTA Newsletters, social media, Legal Pathways, Living Longer, Living Stronger, Aged Care 
Navigator Program and our Community Advocates Program. 

When should
I start planning
for retirement?

I’ve retired but I don’twant to stop being involved and productive.What can I do? Whatare my options?
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COTA NSW invested in Living Longer Living Stronger program to increase 
the understanding of the importance physical activity plays in keeping 
people strong and independent as they age.  

Aside from the direct benefit to our members, this program also allows COTA NSW to work 
with the fitness industry in pursuit of the provision of appropriate programming and better 
services for the growing ageing population across NSW. 

Highlights fo this year include: 

• Supporting 33 providers operating 44 sites across NSW

• Collaboration with Health promotion/Falls prevention teams across many Local Health
Districts including Sydney, South Eastern Sydney, Northern NSW, Mid North Coast and
Hunter New England to copromote strength and balance training and link programs.

• Worked with TAFE NSW as venue partner and TAFE NSW Industry Collaboration
Reference Group on Active Living

• Work with NSW Falls prevention & Healthy Ageing Network on the Exec committee and
as supporting partner in April Falls Campaign

• Presented at various conferences including  the Falls Prevention Network forum in May

• Worked with Heart Foundation, Diabetes NSW and Arthritis NSW on our Stay Strong to
Keep Moving campaign.

Living longer,  
living stronger 
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TREASURER’S REPORT

I have been your Treasurer and Chair of the Audit and Risk 
Committee for the past two years. It is pleasing and rewarding to 
represent COTA NSW and the fastest growing demographic in 
NSW.  

This brief report will address the 2021-2022 operating results, 
current financial position, financial risks facing COTA NSW and 
the direction for 2022-2023 moving forward. 

COTA NSW finished the 2021-2022 financial year in a healthy 
financial position. At year-end, Total Equity was $487,314 
represented by: 

$
• Grants received in prior years yet to be spent 121,837 
• Operating Reserve (13 weeks) 260,980 
• Employee Leave Entitlements 48,000 
• Unrestricted Equity 56,4969 

This healthy position was maintained even though there was a small accounting loss of 
$28,965 largely due to the National Survey Grant of $70,000 being moved to the Balance 
Sheet at year end in accordance with Accounting Standards. Losses in some of our programs 
were offset by savings in salaries during 2021-22. The Board understands that these 
programs remain a financial risk to COTA NSW and are pursing options to ensure the 
purpose of COTA NSW is not compromised.  

While funding for our focus on Policy and Advocacy appears to be stable other programs 
such as Legal Pathways has not, at the end of this financial year secured revenue to 
continue. In 2021-2022, no funding was received for Legal Pathways and unfortunately a 
decision had to be made to cease this program. In the 2021-2022 financial year the Living 
Longer Living Stronger and Aged Care Navigator programs recorded small losses. 

In conclusion, the Board is focused on addressing and diversifying revenue generation to 
ensure long term profitability and success across all functions and programs. This includes 
understanding what our members want, partnering with others and developing sound 
business operating models for the future.  

Geoff Banting 
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STAFF 
Marika Kontells | Chief Executive Officer 
Karen Appleby | Manager, Policy and Campaigns 
Judith Brownhill | Project Officer, Aged Care Navigator 
Kamilla Haufort| Living Longer, Living Stronger Coordinator 
Gary Jacobson | Strategic Business Advisor 
Meagan Johnson| Office and Information Manager 
Terry Stathakis | Team Leader, Aged Care Navigator 
Carley Tucker| Media and Communications Officer 

BOARD 
Joan Hughes | President 
Laurie Axford | Vice-President 
Geoff Banting | Treasurer 
Myra Hamilton  
Raymond Lim 
Sharon Burns 
Stephen Ginsborg  
Susan Moylan Coombs | Resigned 26 November 2021 
Elfa Moraitakis | Appointed 16 March 2022

FUNDING PARTNERS


