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On behalf of the Board, I present this account 
of the activities of COTA (NSW) for the past 
year, 2007. 

STATE MATTERS 

 
One cannot say other than that 2007 has 
been a difficult year. 
 
At the end of last year, we received the resig-
nation of the Executive Director of 7 years, 
Neil Tucker.   Neil had made the decision to 
go back to his former profession of school 
education, and left us at short notice immedi-
ately prior to Christmas. 
 
The position of ED is a difficult one to fill, 
given the broad base of skills required to ac-
complish the job.  The time of the year at 
which this activity was underway was less 
than optimal i.e. January holiday season, and 
the process of recruitment, selection, transi-
tion and initiation is a lengthy one.   Hence, it 
was not until the beginning of June that an in-
coming appointment was in place. 
 
In the interim, the position was filled in an 
Acting capacity by the Administration Man-
ager, Tim Martin.   Tim has been with COTA 
for 14 years, and has a depth of corporate 
knowledge.    I wish to record my thanks to 
him for the manner in which he conducted 
himself during this time. 
 
Bill Byrnes was appointed from a short list 
of well-credentialed applicants, primarily on 
his record of organisation growth and develop-
ment, and the strength of his vision in carrying 
COTA (NSW) forward;  his strategy was 
based initially on increased membership and 
project growth.   However, after a three month 
period, by mutual agreement, Bill’s resigna-
tion was accepted effective from 25 Septem-
ber. 
 
The Board naturally was disappointed at Bill‘s 
departure after so short a period, and is con-
cerned to make another appointment as soon 
as possible.  As I write this Report, we are al-
ready in a further round of interviews, and 
hope to make another appointment shortly. 
 
Notwithstanding the inevitable degree of  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
temporary dysfunction engendered by this 
chain of events, our policy development and 
advocacy , and our membership benefits 
have continued undiminished and unabated. 
 
You will find elsewhere in this document a re-
port on the work of the policy unit. 
 
The volunteers who comprise our issue 
based policy working groups reach out into 
their community networks, drawing upon their 
experiences and expertise. This allows for a 
finely focused and detailed examination of a 
set of issues, contributing to a carefully con-
sidered and researched policy position, based 
upon wide consultation with the people whom 
it directly affects.   We then are in a position to 
draw together the different policy strands into 
a holistic pattern addressing the needs of the 
Over 50s community of NSW. 
 
Our participation and advocacy in Taskforce 
and Committee work is documented also in 
this Annual Report.   This forms an essential 
part of our policy development and advocacy, 

enabling us to be informed by, and to influ-
ence government decision making proc-
esses. 
 
For example, I participated recently in an in-
tensive and extensive two-day Roundtable 
at Parliament House, Ageing 2030, Creating 
the Future.    In opening the proceeding, the  
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Premier made a commitment that the Govern-
ment will use the outcomes to deliver a State 
Ageing Plan.  A cross portfolio whole of gov-
ernment plan to address the significant demo-
graphic changes expected over the next dec-
ades, to sit alongside the State Plan and the 
State Health Plan, has been advocated by 
COTA for some time, and it is pleasing to hear 
the declared intent to formulate this. 
 

GOVERNMENT AND  
CORPORATE RELATIONSHIPS 
 
During the year we have met with many of 
our politicians and their staffs,  both of  Gov-
ernment and the Opposition, and have enjoyed 
a good relationship with corporate sponsors:  
and again a list is included elsewhere. 

NATIONAL MATTERS 

 
I reported last year that the four COTAs i.e. 
South Australia, Queensland, ACT and North-
ern Territory, who had been embroiled in a de
-merging exercise from another association, 
were invited to come together with the COTA 
Over 50s Ltd to discuss the way forward in a 
post-merger situation. 
 
Following these discussions, extending into 
early 2007, these four COTAs received an 
invitation to become full members of the 
COTA Over 50s Ltd company. 
 
This means that, although by agreement ef-
forts during this past year have been concen-
trated solely on the policy function, the way is 
open to further cooperation and collaboration 
in the future. 
 
In the renewal of old partnerships there remain 
some on-going matters of clarification and 
resolution, but we are confident that any is-
sues of contention can be overcome.   What is 
important is that all the S/T COTAs are once 
more in a working relationship. 
 
The National Policy Council (NPC) has func-
tioned throughout the year in meeting its obli-
gations under the Community Services Sec-
tor Scheme grant, and this grant now has 
been renewed for a further three years.  A 
copy of the Election Document, produced by 
the NPC, is on the table for our information, 

should you wish to see it.   Please take one, or 
more for distribution if you wish. 
Reports on our other major, on-going pro-
jects are contained in our Report:    
Some minor ones: 

Stories, under a grant from the Envi-
ronment Trust in which older people 
reminisce about their memories of the  
‗olden days‘, with an emphasis on the 
environment; 
National Men’s Map under a grant 
from the Perpetual Trustee, which will 
provide health information, men‘s group 
information, and contact details on a 
web-site; 
 

have been completed or are nearing finalisa-
tion. 

THE FUTURE 

 
Hopefully, we look forward to a more settled 
year in 2008. 
 
The challenges remain:  how COTA remains 
a vibrant, viable vehicle for change and amelio-
ration in a demographically and socially evolv-
ing society;  how we respond to the imperative 
of  an even more complex set of issues and 
interactions;  how we as an organisation nec-
essarily must and can work more closely in 
partnership with governments and corporates;  
how we must and can tailor our policies and 
practices to address the unique and unprece-
dented needs and aspirations of the emerging 
cohorts of changing and changed generations. 

 
We needs must forge whole new structures 
and initiate protocols to meet these chal-
lenges.   It is a demanding scenario, never the 
less one which I am sure we are capable of 
addressing with success. 

THE BOARD 

 
The Board Members continue to be associ-
ated with committees and projects of both 
the Board, and the many external committees 
on which it is essential that we are represented 
to ensure that the voice of the Over 50s is 
heard to advantage.  A listing of such commit-
tees is to be found elsewhere in the Annual 
Report. 
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In May Paul Sadler resigned from the 
Board as he had accepted another position, 
leaving him unable to attend meetings.   
Stephen Lowndes, his successor in the posi-
tion of CEO of Aged Care Services Australia, 
has been co-opted to the end of 2008.   While 
not ‗representing‘ Service Providers on the 
Board, it is useful to have that perspective 
brought to our deliberations.   Similarly, it is 
important for the consumer perspective to be 
brought to the attention of providers of ser-
vices. 
 
In July, Paul Gregory also resigned when he 
left his law firm to commence his own prac-
tice, leaving him unable to attend meetings.   
We are seeking to co-opt another Board mem-
ber who can bring a legal perspective to the 
Board; and this is not an easy one to co-opt. 
 
During the period when the COTAs and the 
National Seniors’ Association were under 
Agreement to work together towards a 
merger, our Constitution was changed by ref-
erendum to conform to the requirement under 
the Agreement to terminate the State and Ter-
ritory Boards.   The term of office of Members 
was altered so as to terminate all member-
ships concurrently at the end of a two-year 
period in preparation for this. 
 
The present Board was re-elected under 
that Constitution, and its term flows through 
until the end of 2008.   Thus there are no elec-
tions to the Board to be announced at this An-
nual General Meeting. 
 
Such an arrangement, if on-going, would re-
sult in a complete turnover of Board mem-
bership the end of each two-year period.   In 
2008, we shall be seeking by referendum of 
members, to return to the former constitutional 
arrangement whereby a proportion of mem-
bers is elected each year, allowing for some 
continuity in governance and corporate knowl-
edge. 
 

 

 

THANKS 
 
At this annus horribilis draws to its close, there 
are, as always, people to be thanked, both 
inside and outside the organisation. 
 
I must select out from these the staff whose 
efforts in maintaining the smooth running of 
the organization are to be lauded.   Without 
reservation, I acknowledge that they willingly 
give above and beyond the demands of their 
job descriptions. 
 
We also are more than well-served by the 
loyal band of volunteers who contribute to 
the often less observable aspects of the or-
ganisation: stuffing envelopes, entering data 
into computer systems, filing papers,  cata-
loguing books and papers into the library – 
and other, sometimes mundane but always 
essential, tasks. 
 
 
We are grateful for the support of: 

Alphapharm 
Environmental Trust 
Perpetual Trustees 
Pfizer Australia 
Pharmaceutical Manufacturers Group 
Public Trustee 
Sydney Community Foundation 
The Commonwealth Bank of Australia 
The Senior Newspaper 
Webstercare 
 
 

Without the support of our corporate friends, 
much of what we do could not be achieved. 
 
Yet again, I acknowledge and thank our 
members who remain with us.   There are 
tangible benefits accruing to them, but more 
importantly there are the intangibles i.e. those 
policy and advocacy initiatives which seek to 
benefit all older Australians, in particular those 
suffering from some disadvantage, be it finan-
cial, health or social disadvantage. 
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We are seeking further member benefits to 
pass onto our members, and expect to be in a 
position early in the New Year to make an an-
nouncement of a substantial increment in 
these. 
I urge you one and all take away this after-
noon one membership application form, 
and seek to recruit a new member.   The work  
 
we do is assisted by your membership and 
interest;  we need you, and you need us. 
 
In closing may I wish each and everyone of 
you a joyous Christmas season, and may 
the coming year of 2008 prove to be one in 
which you experience health and happiness 
with your dear ones. 

 
 
Kath Brewster 
President 
 
7 November 2007 
 

 
Jubilee Luncheon - September 15 2006 

 
 
 
 
 
 
 
 
 
 
 
 

 

Treasurer’s Report 2006/7 
 

 
As a not for profit organization, normally recur-
rent income and expenditure should closely 
match each other. COTA (NSW), accordingly 
each year‘s profit or loss should be minor.‖ 
 
Year 2005/6 had  produced a deficit of 
$59,776.  
 
However, when we prepared our 2006/7 
budget we budgeted for a deficit of $40,213. 
This was because we believed that the contri-
bution made to meet core expenditure from 
the SIS contract prior to its loss during 2005/6 
would not be replaced during the 2006/7 year 
by new sources of income nor by a reduction 
in core expenses. Year 2006/7 was not ex-
pected to be a ―normal‘ year.   
 
The actual result for 2006/7 as detailed in the 
Annual Financial Report is a deficit of $8,647. 
 
This is an improvement as compared to the 
budgeted deficit of  $31,566 and has resulted, 
largely from taking up unspent income from 
past projects, (and largely relates to previous 
years unspent sponsorship income), which 
had been held in reserve, but which the Board 
has resolved should now be taken up as in-
come.  
 
The review of  internal systems and account-
ing procedures continued  during the past 
year and is almost complete.  
Despite the loss for the past year and a budg-
eted deficit for 2007/8, COTA (NSW) contin-
ues to be in a sound financial position. 
 
 
Donald H. Woodburn FCA 
Honorary Treasurer 
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Staff and Volunteers 
 
The COTA (NSW) Staff Organisational Chart 
illustrates a team of young, old, enthusiastic, 
wise, capable, committed  members,  
volunteers, employees and  contractors. 

Welcome 

 
Ashton  Hayes   Uni. Work Experience                               
Elizabeth Aitken Memberships, Admin-  
   Assistant 
 
We thank gratefully those staff who have  
continued to contribute to COTA (NSW): 

Tim Martin   Administration Manage 
Lisa Langley   State Policy Officer 

Lucy Zhang Accounts Officer 
 

Ruth Anstice      Project Grandfriends 
Prue Fairlie         Project Grandparents 
 Raising Grandchildren 
Diane Brentnall IT Trainer 
Annette Barnes Information Officer.  
Suzanne Williams-Medication Management 
 Healthy Ageing  
 beyond maturityblues 
 
 
Many thanks to the Medication Manage-
ment Peer Educators who have been won-
derful volunteers throughout the year. 

Executive and Committees 
The many volunteers who serve on the COTA (NSW) Board and COTA (NSW) commit-

tees. We thank them all. 

Volunteers 

Jean Price  Filing 
Les Petocz  Library 
Frank Gribble  Advertising 
Geoff McDowell  Admin 
Audrey Power  Admin assist 
Ross Power  Admin assist 
Lorraine Smith  Admin assist   
Iris Wallis  Grandfriends 
Dorothea Marler Grandfriends 
 
Volunteers Computer Club 
Jan Patterson   
John Pascoe   
Eric Moxham   
Irene Breitner   
Therese Wilson   
Brian Graham   
Graham Lemour 
Ronnie Skerritt 
Yvonne Welsh 
Midge Worley 
Elizabeth Fraser 
R. Belleli  
D. Brigden 
M.Chen                         
C.Cummins 
B. Czaplinski    
L.Eckstein 
P.Grove            
R.Hill    
K.Hubbard       
A.Jury 
P.Keating         
Keiko 
P.Kitley            
A.Lusty 
J.McDermid 
P. Marshall   
P. Muus 
C.O‘Brien 
H.Perry            
B.Place   
M.Saul             
L.Senseng 
M.Swan.           
S.Schricker              
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Membership 

COTA (NSW) has approximately 2000  
individual members and 200 organisa-
tional members, representing over 
200,000 older people in NSW. These two 
categories of membership provide COTA 
(NSW)‘s governing constituencies, but 
not its scope of responsibility. COTA‘s 
responsibility is to all older people in 
NSW, especially those experiencing dis-
advantage.  
 
As a peak body we collaborate with other 
organisations, service providers and gov-
ernment departments, on social policy 
submissions. For all social policy devel-
opment and advocacy to governments 
however, COTA (NSW) consults widely 
with the broad NSW community, not only 
our members. 
 
COTA (NSW)‘s members also contribute  
significantly to our work through  
subscriptions, donations, letters, and  
voluntary work.  In turn COTA (NSW)  
offers a range of services to members: 
healthy ageing activities, OM:NI, Grand-
parenting, Seniors IT, and information.   
 
An important message to our members 
we are seeking to emphasize, is that 
COTA members are our supporters. 
Members join for two main reasons: 
benefits such as insurance; and because 
they believe in what COTA (NSW) does. 
Despite 50 years of history, however, 
many of our potential constituents in the 
market of 1.3m older persons in NSW do 
not know of COTA (NSW). 
 
Please help us to make known the enor-
mous advantages to be derived, directly 
and indirectly through membership of 
COTA (NSW). 
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Marketing & Communication 

 

Advertising Income Report 
2006/07 

 
It is my pleasure to report COTA (NSW) 
generated income for advertising, spon-
sorship, surveys and our Jubilee Lunch-
eon celebrating our 50

th
 year in Septem-

ber 2006, total $147,845.00 
 
The total income was a record; however it 
is fair to say that the support for our 
Golden Jubilee Luncheon in terms of dol-
lar value was ―Poor”, considering some 36 
Marketing Proposals were forwarded to 
major commercial companies but only 6 
agreed to sponsorship. A copy of the full 
report of our Jubilee Year Luncheon has 
been presented previously in COTA Con-
nections. 
 
COTA Connections received major sup-
port from the Over Fifty Group (formerly 
OFM) and Alphapharm, the Public Trus-
tee NSW, Centrelink, NRMA, and Senior 
Newspaper contributed to a very success-
ful period. 
 
―Contra‖ advertising for COTA (NSW)  
with The Senior newspaper continued 
through the year, ie:  
* Monthly Column 
* Special Supplement on our 50

th
 Year 

* Membership Advertisements in three 
editions 
 
Also COTA‘s 50

th
 Year was publicised in: 

*Open Road Magazine 
*NSW edition Reveille 
*NSW edition Rotary 
Collectively some 2 million copies were 
distributed to members of these organisa-
tions. 
 
NRMA also provided an ―Open House‖ 
day for COTA and its members, which 
was heavily advertised. 
 
 

 
COTA Connections was distributed quar-
terly in NSW to: 
*Individual Members 
*Organisational Members 
*Senior Citizens’ Clubs 
*Omni Groups 
*Retirement Villages 
 
As I will be retiring at the end of the year, 
the December 2007 edition of COTA Con-
nections will be my last. 
 

Frank Gribble          
Advertising and Sponsorship Executive 

 

 

Ian Giles (Over Fifty Group), Frank Gribble, 
and Chris Martin (Over Fifty Group). 
 

 
Belinda Cowell (Alphapharm), Ross and Aud-
rey Power (COTA Volunteers), Nikki Buttfield 
(Alphapharm), and Frank Gribble 
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Policy 

COTA (NSW) is pleased to see ageing is-
sues being given priority following the ap-
pointment of the Hon. Kristina Keneally to 
the Ageing and Disability portfolio. COTA‘s 
primary recommendation in its Pre-Budget 
Submission last November was that the Gov-
ernment develop a whole-of-government 
cross-portfolio Ageing Strategy .   A series of 
community consultations have been held 
across the State  and the Government has 
made a commitment to incorporate the out-
comes of the Ageing 2030: Creating the Fu-
ture Roundtable held recently into such an 
Ageing Strategy.  
 
COTA (NSW) has been driving policy in a 
number of key areas this year.  
 
After the success of the Community Care 
Workforce Forum last year, COTA (NSW)‘s 
newly formed Community Care Workforce 
Working Party is collaborating with the De-
partment of Ageing, Disability and Home 
Care (DADHC) to create a sector-wide Work-
force Strategy once the National Residential 
and Community Care Workforce Census in 
completed early in 2008. Workforce issues 
have been identified as a priority issue in 
both the NSW Government‘s State Plan and 
in the consultations  leading up to the Ageing 
2030: Creating the future Roundtable.  
 
COTA (NSW) is also pleased to announce a 
Grandparenting Forum to take place on 
Monday and Tuesday, April 7 & 8, 2008, at 
the Wesley Centre in Sydney. The Forum will 
be opened by the Hon. Kristina Keneally, 
and will provide an opportunity to examine 
and discuss issues and challenges faced by 
grandparents who are raising grandchildren, 
providing care for grandchildren during pa-
rental absence and those who are denied 
access to their grandchildren.  
 
 The dental health of older Australians is an 
important issue to both COTA (NSW) and 
the national body COTA Over 50s, as it cuts 
across State and Federal boundaries. On 
Wednesday, September 26 2007 represen-
tatives from COTA, the Australian Dental As-
sociation (NSW), NSW Council of Social Ser-
vices (NCOSS), Rural Dental Action Group, 

& UnitingCare Burnside hosted a Forum and 
press conference at Parliament House to dis-
cuss progress on public dental health in 
NSW. COTA (NSW) will continue to lobby for 
changes to public dental health services for 
older Australians.  
 
COTA (NSW) has undertaken a number of 
submissions including: 
 -a submission to the Independent Pricing 

and Regulatory Tribunal on electricity 
levies 

 -a response to the Road Transport Au-
thority on  its Discussion Paper on the 
Licensing of Older Drivers,  

 -a submission to the Statutory Review of 
the Community Services (Complaints Re-
views &  Monitoring) Act 1993 

 -a submission in response to the Depart-
ment of Housing document, Planning for 
the Future: Community Housing.   

  
COTA (NSW) has also prepared a number of 
policy papers on issues under discussion in  
its  Policy Working Groups. These include 
papers on:  

reverse mortgages 
grandparenting 
water and energy 
dental health for older Australians.  
 

The policy positions recommended in these 
papers will be included in the COTA (NSW) 
Policy Compendium. COTA (NSW) is also 
preparing its pre-budget submission to the 
NSW Government on priority issues and 
concerns for 2008.  
 
In addition to preparing submission and pol-
icy papers, another important objective of 
core policy work is building collaborative re-
lationships with other organisations.  
 
Representation on various policy committees 
is an important way for COTA (NSW) to in-
crease its presence and voice in the sector, 
and to advocate for the needs of older peo-
ple in NSW. COTA (NSW)‘s Policy Officer is 
involved in a number of important commit-
tees and working groups across housing, 
health and aged care.  
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COTA (NSW) has enormous potential over 
the coming year to increase its influence and 
collaboration with groups with similar inter-
ests and priorities. Collaborative partner-
ships across health, housing, intergenera-
tional, legal and aged care issues will ensure 
that COTA (NSW) not only responds to pol-
icy but is at the forefront of  policy change in 
areas that are important to Over 50s  in 
NSW.  
 
Lisa Langley 
Policy Officer 
 

Representation 
Policy Officer: Lisa Langley~ 
 Department of Housing NGO Housing 

Partners Reference Group 
 Home Modification and Maintenance Infor-

mation Advisory Committee 
 Oral Health Special Needs and Specialist 

Services Advisory Group 
 Strategic Oral Health Advisory Committee 
 Health Policy Advisory Group (HPAG) 
 NSW Aged Care Alliance 
 The NSW Forum of Non Government 

Agencies (FONGA) 
 HACC Issues Forum 
 Intergenerational and Family Relationships 

Working Group, COTA (NSW) 
 Aged Care Working Group, COTA (NSW) 
 Housing Working Group, COTA (NSW) 
 Legal Response Working Group, COTA 

(NSW) 
 
Kath Brewster~ 
 President/Chair - COTA (NSW) 
 Chair - COTA (NSW) Policy Council 
 Chair - Intergenerational and Family Rela-

tionships Working Group, COTA (NSW) 
 Chair - Aged Care Planning Advisory Com-

mittee, Dept of Health & Ageing 
 Chair - Future of Ageing: Coffs Coast Re-

tirement & Aged Care Strategy (Cowper 
Electorate) 

 Chair - NSW Department of Health, Health 
of Older People Advisory Committee 

  Director - Council of Social Services 
(NSW) 

  Member - State Planning Forum on Veter-
ans‘ Aged Care Services, Dept of Veter-
ans‘ Affairs 

  Member - Dept Fair Trading, NSW Retire-
ment Villages Advisory Council 

  Member - Health Care Advisory Council, 
NSW Department of Health 

Policy 2007 cont. 
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  Member - Health Care Complaints Com-
mission, Consumer Consultative Commit-
tee 

  Member - Aged Services Learning and 
Research Collaboration Advisory Commit-
tee 

  Member - Accreditation and Standards 
Agency Liaison Group 

  Member - Healthelink Pilot Implementation 
Management Group, NSW Department of 
Health 

 
Heather Johnson~ 
 Chair - Aged Care Working Group, COTA 

(NSW) 
 NSW Aged and Community Care Liaison 

Group, Department of Health and Ageing 
  Commonwealth Dept of Health and Aged 

Care, Department of Health and Ageing 
  Specialist Mental Health Services for 

Older People, South Eastern Sydney Area 
Health Service 

  South Eastern Area Division of GP‘s, 
South Eastern Sydney Area Division of 
GP‘s 

  Aged and Chronic Care Program Advisory 
Committee, South Eastern Sydney Area 
Health 

  Recruitment of Volunteers to improve vi-
tality in the elderly, South Eastern Sydney 
Area Health 

  Management Committee - Woollahra Sen-
ior Citizens 

  Management Committee - Waverley Com-
munity and Seniors Centre 

  Board - Woollahra Waverley Home Main-
tenance 

 

Roger Morris~ 
 President - Sydney Community College 
 Chair of the state committee - OM: NI 
 Board of Governors - NSW Meals on 

Wheels Association 
 Vice President - Sydney Mechanics School 

of Arts 
 President - AMISA 
 

Averil Fink~ 
 Board Assoc. Member - Retirement Village 

Association 
 Council of Management - Village Care 
 Board - Beehive Industries 
 Aged Care Working Group - COTA (NSW) 
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On-line Learning Centre 

COTA Computing Club  

 

 

 

 

 

 

 

 

 

COTA Computing Club 
 

As we look back over the past year we are 
amazed at how much has been achieved 
by our group of committed volunteer train-
ers and helpers. 
 
To everyone who assists with the basic 
learning needs of our beginners and more 
advanced learners, giving meaning to the 
term ‗peer education‘, we say thank you:   
we could not possibly do it without you. 
 

Club Overview 
 
We are striving to move with new technol-
ogy and have purchased two new com-
puters with the Vista operating system.  
This is becoming increasingly necessary 
as new computers are only sold with this 
system and seniors need to have access 
to it.   Another initiative we undertook was 
to use Interacting Training Software to rep-
licate the Vista and Office 2007 software 
without having to actually have it installed 
on our older computers.  The uptake of 
this offer has proved quite successful, 

opening up a new avenue of training to 
cover a great many software programs 
that would be out of our financial reach. 
 
We were please to have a three-seminar 
session with Telstra on all their new tech-
nology and using mobile phones; it was 
quite something to see a room full of sen-
iors, with every different phone model 
available, trying to send SMS messages - 
and all wanting help.  Hopefully we will be 
able to look into this in the future and run 
the sessions with smaller groups. 
 

TechnoSeniors – Seniors Week 

2007 
 
Our submission for this event covered a 
range of six lectures over three days plan-
ning for 300 people to enjoy and visit our 
Centre.  However the advertising by De-
partment of Ageing, Disability and Home 
Care for the event was delayed until just 
two weeks prior, and the back-lash was 
felt across the board for all events (not 
only ours).  In the end we had 60 visitors, 
well short of expectation; both ASCCA and 
we put in negative feedback to DADHC 
expressing our disappointment.   Since 
this is our major source of advertising, with 
most of our new membership and begin-
ners coming from this event, it has had a 
flow on effect throughout the rest of year.   
 
Forever positive, as we are, our Techno-
Seniors 2008 submission has been sub-
mitted and we look forward to enjoying an-
other successful event. 
 

On-Line Learning Centre 
For the past two terms we have hired out 
the training room to CASS (Chinese Aus-
tralian Services Society) whose members 
are enjoying learning to use the computer 
with the help of a Chinese speaking trainer 
and learning notes.  They have expressed 
interest to continue in the New Year and we 
are hoping to utilise this facility more effec-
tively in the future.   

17 
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CASS is a COTA organisational member, 
and through them we are introducing seniors 
to COTA and other senior services available. 
 
This room, in conjunction with the seminar 
area, is also presently used for our additional 
training courses . 

Diane Brentnall 

Coordinator,  
COTA On-Line Learning Centre 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Information Officer 
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COTA Computing Club cont: 

 

COTA (NSW) has always been a leader in re-
search and supply of information about, and 
to, seniors. COTA (NSW) first initiated its In-
formation Service for members in the 1970s. 
The callers steadily increased in number, and 
so did the demand for qualified and friendly 
staff to deal with the public‘s enquiries. 
 
The NSW government Department of Ageing, 
Disability and Home Care funded the Seniors‘ 
Information Service (SIS) from 1996 to 2005, 
when it was decided to award the contract to a 
call centre. 
 
I am the only Information Officer from  SIS still 
remaining at COTA (NSW), and respond to a 
myriad of topics put forward by the broader 
public and all of our members (individual and 
organisational). 
 
My experience stems from 8 years employ-
ment in community services. I have a Diploma 
in Community Services (Welfare), and have 
attended numerous workshops covering sub-
jects like dementia, counselling, older people 
and the law, and drug and alcohol abuse. I 
volunteered as a grief counsellor for a 12 
month period, and believe I can relate to older 
people about their lifestyle decisions; younger 
people about their parents‘ situations; and 
grandparents about their grandchildren. 
 
This year I have had the opportunity to in-
crease our range of fact sheets; for example, 
in response to a number of enquiries about 
cardboard coffins. I endeavour to provide cur-
rent and accurate information to both internal 
staff and external enquiries. 
 
The work is very time consuming, but I believe 
COTA (NSW) has a very good reputation for 
their depth of knowledge and expertise in sen-
ior lifestyle issues, and hope that you continue 
to support this organisation in its provision of 
services and information to all older people in 

NSW. 
 
 

   Annette Barnes 
 
   Information  
   Officer 



 

www.cotansw.com.au 

Annual Report 2006 - 2007    

Healthy Ageing 
 

Health and Ageing with Peer  

Educators 
 
The value and work of our volunteers is 
worthy of praise as they give tirelessly to 
the community on behalf of COTA (NSW). 
 
Information sessions have been given to 
seniors at community organisations by our 
trained volunteer Peer Educators on the 
Medication Management and beyond 
maturityblues programs.  These Peer Edu-
cators are community minded and dedi-
cated to their task of raising the aware-
ness of their peers. 
 

 

Medication Management  

 
Since August 2002, the Medication Man-
agement program carried out by COTA 
(NSW) has achieved considerable suc-
cess in its objectives of raising of the dan-
gers of medication mismanagement, and 
informing individuals of the action required 
to achieve safer care and management of 
medication. The program had reached 
well over 25,000 people throughout metro-
politan and regional areas of NSW. Impor-
tantly, 92.5% of participants expressed a 
positive change, and improved knowledge 
and confidence in the management of 
their medication.   
 
Until July this year the program has been 
sponsored by the pharmaceutical industry.  
Since July, the sponsorship has been 
taken up by Alphapharm and Webster-
care. 
 

Senior volunteers are trained as peer edu-
cators, and then, using the established 
community networks of COTA (NSW), pro-
vide information sessions on medication 
management to groups of older people in 
metropolitan and regional settings. 
 

 

 

The objectives of the program are to: 
 -increase the awareness and under
 standing among older people of the 
 dangers of medication mismanage
 ment 
 -present strategies to minimise the 
 risk of mismanagement, including 
 enhancing the relationship between 
 older people and their local GP, 
 pharmacist and other health  
 professionals 
 -reduce the risks associated with 
 medication usage 
 -improve the health and quality of 
 life for older people 
 -reduce the inappropriate use of 
 prescription and over the counter 
 medicines 
 -reduce the negative health impact 
 of inappropriate prescription and 
 medicine usage 
 

The value of the program is seen in the 
number of seminars that have been con-
ducted (503) and those that have been 
booked and are yet to be held (70). 
 

 
 

 

beyond maturityblues 
 
Depression among older people is a major 
health problem in Australia. Its high preva-
lence makes it the most common  
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 Healthy Ageing cont. 

psychiatric and disabling disorder in later 
life. The importance of recognising the 
high rates of depression and its profound 
impact on those living with the illness, 
their carers and families cannot be under-
stated.   
 
In 2006, Council on the Ageing success-
fully piloted the national depression initia-
tive ‗beyond maturityblues, depression in 
older people’ project in partnership with 
beyondblue. In 2006 COTA (SA) Peer 
Educators delivered 171 sessions to over 
3,500 people throughout South Australia.  
 
beyondblue research showed that Peer 
Education is an effective way to inform 
people about depression, and of the help 
available;  it changes the way older peo-
ple look at depression.  The percentage of 
people who could correctly identify the in-
cidence of depression among Australians 
(one in five) was 28.4% before the ses-
sions. The figures rose dramatically to 
70.7% after the Peer Education sessions. 
 

On the 24
th
 July 2008 the beyond maturi-

tyblues program was launched in New 
South Wales at the Redfern Community 
Centre.  With the success of the program, 
COTA (NSW) is raising awareness about 
depression among people over 50 years 
of age.   
 
The essential messages of the program 
are:  

 Depression is not a normal part of age-
ing 

 Depression is a health problem,  not a 
weakness 

 Depression is a treatable illness 
Information and support is available 
 

The need in the community is greater 
than first perceived: in the four months 
preceding the official launch in NSW, 
eighty information sessions have been 
booked or delivered by the Volunteer 
Peer Educators. 
 

 
 

Healthy Ageing Talks series 

This popular and well regarded series of 
talks throughout the year has been well 
supported by both COTA (NSW) members 
and visitors from the wider community. 
This is another service to the community 
to enable people to make better informed 
choices for their health. 
 
All speakers are of a high calibre, profes-
sional and interesting, and bring quality of 
education to enhance the quality of life.  
The participating numbers have been be-
tween 150 and 170 at each talk, which 
shows the need for education and the 
high level of interest. Topics have in-
cluded: 
 
The Best is yet to be! – Ageing and Inti-
macy by Dr Rose King, Sexual Health 
Physician and relationship counsellor 
Is your Skin up to Scratch? by Dr Jo-
Ann See, Fellow of the Australian College 
of Dermatologists and a National and In-
ternational Speaker 
Turn the Light On … I can’t Hear You! 
By Grant Ewer, Clinical Audiologist with 
Australian Hearing and Pat Fulton, Nurse 
and Hearing Coach. 
Alzheimers – Mind your Mind by Lisa 
McDowell, Education Consultant Demin-
tia / Aged Care for Alzheimers NSW 
Diabetes and Nutrition by Diana Collins, 
Credentialed Diabetes Educator and Mi-
chelle Norman, Accredited Practicing Die-
titian 
Managing Arthritis by Jacqui Louth, Ar-
thritis Educator 
 

Next year in Seniors Week COTA (NSW) 
will  to hold educational talks daily on 
Medication Management, beyond maturi-
tyblues and Health and Ageing topics. 
 

 

Suzanne Williams, 
Medication Management, 
Beyond maturityblues, and 
Healthy Ageing 
Project Officer 
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GRANDPARENTING PROJECT 
 

Grandparents Raising Grandchildren 
 
Through the continuing support of our bene-
factor, David Hardie and his involvement with 
the Sydney Community Foundation, the grand-
parenting project has this year focused on the 
setting up of grandparent support groups and 
services.  This has been achieved through 
participation in a number of regional forums 
and the provision of information on the Grand-
parenting website  
www.raisinggrandchildren.com.au . 
 
In NSW we can now identify 45 Grandparent 
and Kinship Carer Support Groups most of 
which have been attached to community ser-
vice organisations of various kinds.  In addition 
the Foster Care Association, through liaison 
with our project, encourages grandparents to 
attend meetings and educational sessions set 
out within 20 regional Foster Carers Groups.  
 
Through various forms of lobbying in which 
COTA (NSW) has played a significant part, the 
Department of Community Services (DoCS) 
has established a Supported Care Allowance 
for grandparents and other relatives raising 
children.  NSW is the first state to recognise 
grandparents with an allowance that is equiva-
lent to the Foster Carers Allowance, and is 
available even when there is no court order 
regarding the care of the children. The role 
grandparents play in child protection is grow-
ing and awareness is emerging regarding edu-
cating and training community workers in the 
specialist work involved with supporting grand-
parents. 
 
Funding for the year 2007-2008 will concen-
trate on the development of awareness and 
support for grandparents raising grandchildren 
in aboriginal communities in NSW.  Investiga-
tion and development will also take place re-
garding grandparents in CALD communities 
and their involvement in community services. 
 

The Grandparenting Forum to be held in April 
2008 is a COTA NSW initiative, funded by 
DADHC, DOCS and St George Bank, in which 
we will be working with the Ministerial Advisory 
Committee on Ageing (MACA).  The forum will 
focus on issues for grandparents who are rais-
ing their grandchildren; those who are denied 

access to their grandchildren following family 
breakdown and those who provide child care.  
It will highlight research and policy develop-
ment and explore the setting up of an ongoing 
association of grandparent support groups and 
services in NSW.  
 
Prue Fairlie 
Grandparent Information and Support Officer 
_____________________________________________ 

Grandfriends  
~ linking the generations ~ 

 
Grandfriends are people over 50 years of age 
who volunteer to attend public primary schools 
to provide assistance to teachers and students 
in the classroom.  Grandfriends work with the 
whole class undertaking a diverse range of 
activities such as assisting with literacy and 
numeracy skills, telling the children stories or 
showing them how to draw. Grandfriends can 
volunteer from one hour a week to a full day a 
week. 
 
The Sydney Community Foundation (SCF) 
has provided a grant to COTA(NSW) to extend 
the Grandfriends program into the Campbell-
town Area.   Iris Wallis and Ruth Anstice have 
been working in the Campbelltown area since 
June recruiting schools and volunteer Grand-
friends into the program.   At this stage 31 
schools and over 20 seniors groups have been 
approached and advised of the benefits of this 
program.  Grandparent Days have been or-
ganised in September and through November 
in several schools in the Campbelltown area.  
 
The publicity generated from being active in 
the Campbelltown area has resulted in us be-
ing contacted by seniors throughout Sydney 
and the Central Coast area keen to join the 
program.  Therefore, the program has ex-
tended into new areas of Sydney and will be 
developed in the Central Coast area. 
  
A Community Development Support Expendi-
ture Scheme (CDSE) grant of $2,500.00 has 
been received from Kemps Creek Sporting 
and Bowling Club.  This grant is very much 
appreciated and the moneys are being spent 
on three promotional banners. 
 
Ruth Anstice 
Grandfriends Project Officer 
 

http://www.raisinggrandchildren.com.au/
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Government and Corporate Services 
Over the past decade COTA (NSW) has  
progressively developed a range of corporate 
services. These include: 
 
 Market research (2001) 

COTA (NSW) provides market research 
among older consumers, particularly those 
60+ - by arrangement. This can be  
conducted via focus groups, telephone or 
on-line survey. 
 
COTA (NSW) operates the Older  
Australians Internet Panel. This is unique in  
Australia. The panel has 850 members, all  
seniors, representing the Australian states. 
The panel is free to join and is managed as 
a joint project with Renards Decisions  
Research, a professional market research 
company. The purpose is to research the 
views of older people on a wide range of 
policies and issues. Both quantitative and  
qualitative research is possible. This  
service is available to both the Government 
and private sector. 
 

 Advertising, Inserts, Mailouts: (1996)  
Frank Gribble, retired volunteer utilizes the  
potential of our ‗COTA Connections‘ publi-
cation, events and website to generate ad-
vertising revenue to support the Communi-
cations function at COTA (NSW).   

 
 ACAS (1998) - an aged care information 

service to corporate staff and staff of  
government departments. The service is 
provided by annual contract. It allows 
COTA (NSW) staff fingers to ‗do the walk-
ing and talking‘ while staff employed at 
other places can get on with their daily 
work, knowing that their inquiries on behalf 
of the needs of older family members are 
being taken care of. 
 

 Corporate partnerships (1999) 
COTA (NSW) enjoys and solicits corporate 
partnerships to deliver its community  
programs to older people. 
Programs in 2006 / 07 include: 
- COTA Commonwealth Bank On-Line 
Learning Centre 
- Medication Management for Older  
People: AstraZeneca, sanofi-aventis, Eli 
Lilly, Merck Sharp & Dohme, Pfizer, Roche.  
 

 Retirement services (2001) 
COTA (NSW) develops Retirement  
Workshops and publications and provides 
consultancy on retirement issues to  
corporations and government departments. 
COTA (NSW) works in association with 
various reputed organisations and  
consultants in NSW and nationally to  
provide such information and assistance. 
 

 Overseas visitors 
Once or twice a quarter COTA (NSW) 
hosts delegations of visitors from Japan 
and China. Officials from government, 
health care and ageing services come to 
Australia to see how our services are  
handling population ageing. We present a 
one or two hour session according to their 
questions and needs. 

 
The community sector brings a special  
perspective to government and business. 
COTA (NSW) believes that ‗bi‘ and ‗tri‘  
sector partnerships are essential to achieve 
social change—particularly in community edu-
cation, health and welfare.  
 
COTA (NSW) values our corporate 
relationships highly—not only for the  
funding achieved, but for the relationships with 
the business sector. We are actively seeking to 
extend the relationships we have. 
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Donations 
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